m Mini Listening Lesson: How to Be a Great Listener

Based on the TED-Ed video: “4 Things All Great Listeners Know”

m Learning Objectives

By the end of this activity, you will be able to:

1 Identify techniques for high-quality listening
2 Practise listening for detail and gist

3 Use summarising and questioning language

m 1. Before You Watch

Discuss with a partner or reflect silently:

1 What does ‘good listening’ mean to you?

2 When do you find it hard to listen?

3 Do you think listening or speaking is more important in conversation?

m 2. While You Watch

Watch the video and answer the questions below.

1. What are 3 key features of high-quality listening mentioned early in the video?
1 a) Smiling, nodding, and note-taking

2 b) Attentiveness, understanding, and positive intention

3 c¢) Silence, eye contact, and note-taking

4 d) Confidence, accuracy, and emotional control

. Why should you put your phone away during a conversation?
a) It helps you remember more words
b) It improves body language
c) Even the visible presence of a phone can reduce connection
d) It makes you appear more professional
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. What is not a recommended way to respond in a conversation?
a) Interrupting often
b) Asking “What happened next?”

3 ¢) Summarising what you heard

4 d) Saying “Did | miss anything?”
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. Why is it important to allow silence in conversation?

5. What does the speaker mean by saying that listening is 'slightly performative'?

m 3. After You Watch: Practise

A. Summarising Task

In pairs, summarise at least 3 key ideas from the video in your own words.



B. Mini Speaking Activity: Interrupt with Intention

Practise interrupting politely using phrases like:

1 Can I just ask—what happened next?

2 Sorry to interrupt—how did that make you feel?
3 Let me check—do you mean...?

m 4. Optional Vocabulary Extension

Match these phrases from the video with their meanings:

Phrase Meaning

go through the motions | b) don't pretend to listen without focus

open-ended question a) to show you are interested by asking

visibly present C) seen, even if not being used

take a beat d) pause before responding

asking for clarification e) check understanding by repeating what you heard




